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 Gaisar Teknologi Bersama adalah perusahaan IT dan penyedia layanan 
internet (ISP) nasional yang menawarkan konektivitas andal bagi pengguna 
residensial hingga korporat di Indonesia. Layanan utama mereka mencakup 
penyediaan infrastruktur jaringan fiber optik dan nirkabel, serta jasa pemeliharaan 
aset penting seperti menara telekomunikasi dan server data. Melalui jaringan yang 
terpadu dan inovasi berkelanjutan, perusahaan berkomitmen untuk menjamin 
kelancaran operasional dan kemudahan penggunaan yang optimal bagi seluruh 
pelanggannya.

 Gaisar Teknologi Bersama is a national IT company and internet service 
provider (ISP) offering reliable connectivity for residential to corporate users in 
Indonesia. Their core services include providing fiber optic and wireless network 
infrastructure, as well as maintenance services for critical assets like 
telecommunication towers and data servers. Through an integrated network and 
continuous innovation, the company is committed to ensuring smooth operations 
and optimal ease of use for all its customers.
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LEGALITY

 Sebagai wujud profesionalisme dan kepatuhan hukum, operasional kami 
telah didukung oleh legalitas yang lengkap. Kami secara resmi memiliki Izin 
Penyelenggaraan ISP, keanggotaan APJII, Surat Keterangan Laik Operasi (SLO), 
dan Nomor Induk Berusaha (NIB). Kelengkapan perizinan ini merupakan jaminan 
bahwa layanan yang kami berikan selalu aman, andal, dan sesuai dengan standar 
regulasi pemerintah.

 As a proof of our professionalism and legal compliance, our operations are 
backed by complete legality. We officially hold an ISP Operating License, APJII 
Membership, a Certificate of Operation Worthiness (SLO), and a Business 
Identification Number (NIB). These credentials guarantee that our services are 
secure, reliable, and fully compliant with government regulatory standards.

ISP OPERATING LICENSE
179/TEL.02.07/2024

APJII MEMBER
1513/APJII/K-2024

CERTIFICATE OF OPERATION  WORTHINESS (SLO)
317/TEL.04.02/2024

BUSINESS IDENTIFICATION NUMBER
2707230297099
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1. Internet Service
 Layanan akses internet dengan kecepatan tinggi 
yang andal dan stabil, didukung oleh jaringan yang 
tersebar luas di lebih dari 100 kota di Indonesia. Dengan 
dukungan teknisi kami yang profesional dan 
berpengalaman di bidangnya, kami selalu siap untuk 
menyediakan layanan konektivitas yang paling optimal 
kepada seluruh pengguna jasa kami demi kelancaran 
operasional bisnis Anda.

 High-speed, reliable, and stable internet access 
services, supported by a widespread network across 
more than 100 cities in Indonesia. Backed by our 
professional and experienced technicians in their field, we 
are always ready to provide the most optimal connectivity 
services to all our clients for the smooth operation of your 
business.

• Broadband Internet

• Dedicated Internet

Internet service with shared bandwidth capacity, highly 
suitable for daily business operational needs at an 
efficient cost.

Internet service with exclusive (1:1) unshared bandwidth, 
guaranteeing maximum speed, stability, and performance 
for critical business applications.
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2. Managed Service
 Layanan alih daya (outsource) komprehensif 
yang kami sediakan secara khusus untuk mendukung 
perusahaan Anda dalam hal pengelolaan, pengawasan, 
hingga perawatan kinerja infrastruktur dan sistem IT 
secara berkala. Serahkan seluruh kompleksitas urusan 
IT kepada kami agar Anda dapat memusatkan perhatian 
pada pengembangan produk dan ekspansi pemasaran.

 A comprehensive outsource service specifically 
provided to support your company in terms of 
management, monitoring, and regular maintenance of 
IT infrastructure and system performance. Leave all IT 
complexities to us so you can focus entirely on product 
development and marketing expansion.

• IT Infrastructure Management
Comprehensive management of hardware, 
networks, and IT architecture to ensure they 
operate optimally at all times.

• IT System Monitoring
Active 24/7 IT system condition monitoring 
to detect issues early and prevent potential 
disruptions (downtime).

• System Performance Maintenance
Routine care and maintenance, including 
software updates and system repairs to 
keep performance at its peak.
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3. Data Center
 Percayakan keamanan data-data penting dan stabilitas 
sistem IT Anda sepenuhnya kepada kami. PT Gaisar 
Teknologi Bersama siap memenuhi kebutuhan klien akan 
layanan hosting dan penyimpanan yang sangat andal, aman, 
dan berkinerja tinggi dengan harga yang tetap terjangkau 
untuk berbagai skala bisnis.

 Entrust the security of your crucial data and the stability of your IT system 
entirely to us. PT Gaisar Teknologi Bersama is ready to fulfill clients' needs for 
highly reliable, secure, and high-performance hosting and storage services at an 
affordable price for various business scales.

• Hosting Server

• Virtual Private Server (VPS)

A virtual server space rental service to store your website or application data so it 
can be accessed via the internet 24/7.

A private virtual server that provides full access rights, dedicated resources, and 
higher security compared to standard hosting services.

• Co-location Server
A service to house the client's physical servers in our data center, equipped with 
guaranteed cooling infrastructure, security systems, and power supply.

DATA CENTER
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4. IT Solution
 Kami menyediakan layanan dan solusi 
komprehensif berbasis teknologi digital yang dirancang 
khusus untuk memenuhi kebutuhan perorangan, bisnis 
UMKM, perusahaan skala besar, ataupun instansi 
pemerintahan guna meningkatkan efisiensi dan 
keamanan operasional.

 We provide comprehensive digital technology-
based services and solutions specifically designed to 
meet the needs of individuals, SME businesses, 
large-scale enterprises, or government institutions to 
improve operational efficiency and security.

• Security System (CCTV)

• Attendance System

A modern video surveillance system to 
monitor and record activities in your 
business area to enhance security 
standards.

An accurate digital employee attendance tracking system, 
making it easier to recapitulate work hours and manage 
Human Resources.

• Access Control
A system for restricting and managing access rights to 
specific rooms or areas to maintain confidentiality and 
physical asset security.

• Voice over Internet Protocol (VoIP)
Voice communication technology over the internet 
network, providing a more cost-effective and flexible inter-
branch business telephony solution.
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5. Connectivity
 Kami menawarkan solusi komunikasi data yang terintegrasi dan aman bagi 
Anda yang membutuhkan jaringan privat untuk menghubungkan berbagai lokasi 
bisnis Anda. Layanan ini memastikan transfer data yang cepat dan rahasia di 
berbagai cakupan wilayah operasional Anda.

 We offer integrated and secure data communication solutions for those of you 
who need a private network to connect your various business locations. This service 
ensures fast and confidential data transfer across your operational coverage areas.

• Virtual Private Network (VPN)

• Innercity Interconnection

A highly secure private network connection over the public internet, allowing 
encrypted remote access to internal company data.

A closed network connection service linking multiple company offices or branches 
located within the same city.

• Intercity Interconnection
A high-speed network interconnection service connecting your business branches 
located in different cities.

• International Interconnection
A stable international data communication route to connect local business networks 
with servers or branch offices abroad.

CONNECTIVITY



Connected Content
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Our clients

Government

Corporate Sector

Financial Services Non-Profit (NGO)
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